
WARRANTY CLAIM FORM
 
 

Customer:

Address:

Contact (email/phone):

Faulty item:			   Fault found on date:

Defect description:		  Warranty claim on date:

Invoice number:		  Date invoice issued:
	

Preferred	 Repair
solution:	 Replacement
	 Discount voucher worth the original price
	 Refund (please state your IBAN bank account number):

According to Czech law (§2169 and §2170 of the Civil Code), the seller has the right to first attempt to resolve 
a defect by repair or replacement of the product. A refund (contract cancellation) may only be offered if repair 
or replacement is not possible or has repeatedly failed.

Customer’s signature:	 * Filled by the recipient
			   Processed by:
			   Processed on date:
			   By repair/replacement/voucher/refund

By submitting this form, you agree to our Privacy Policy; https://www.bohempia.eu/terms-conditions/

Company:
Bohempia s.r.o.
Sokolovská 105/76
186 00 Prague
Czech Republic
Business ID: 03827879
VAT ID: CZ03827879


